JAMES MICHAEL STEWART
Base airport: AUS
d.b.a. IMPACT Online
400 Wiley Str, Hutto, TX 78634
michael@impactonline.com
(512) 422-1050

OBJECTIVES

To deliver quality, timely, and relevant information, fulfill project requirements, and exceed customer expectations. To further develop skills in writing, course development, speaking, training, research, computing technologies, and information delivery. To use my technical, organizational, and troubleshooting skills to contribute significantly to an organization’s security, quality and production capabilities. To develop and deploy security policies and procedures to protect the IT infrastructure of an organization. To improve the longevity, efficiency, and profitability of an organization. To expand the knowledge, understanding, and experience of IT professionals in the realms of security, operating systems, and networking. To assist principles in achieving certification and compliance goals.

SUMMARY

Delivered over 8000 hours of technical training. Contributed to over 75 books. Performed services of content development for online and print magazines, project manager, office manager, administration, and desktop publisher. Knowledge of computer technologies from desktop systems to servers including networking, Internet connectivity, and security. Currently working as writer, author, technical editor, course developer, systems administrator, network manager, project manager, speaker, instructor, trainer, and consultant, with an emphasis on security, ethical hacking, forensic investigation, operating systems, certifications, networking, and the Internet. I provide compliance training for DODD 8570.1m.

TRAINING EXPERIENCE

See Curriculum Vita for details.

Global Knowledge
2006-present

Independent contractor trainer for CEH, CHFI, CISSP, Sec+/Net+/A+ (DODD 8570.1m), etc.

Mile2
2006-present
Independent contractor trainer for CPTE/CPTC, CISSP/CISSO, CPTP, etc.

Certified Ethical Hacker, Penetration Testing, & Security Assessment courses
2005-present

Security+, Network+, A+, Server+ and other CompTIA Training courses
2003-present

CISSP Boot Camps
2002-present

Microsoft MOC/MCT Courses - 2000, XP, 2003, MCDST, Security
2002-present

MediaLive International, Inc. events - Interop, COMDEX
1996-2007

Trade Show and Content Company

Austin Community College
1997-2001

Windows NT/2000 installation and administration courses

American Research Group (a subsidiary of Global Knowledge, Inc.)
1996-1997

National training company

WORK EXPERIENCE

IMPACT Online, d.b.a.
1994-present

Training, writing, courseware development, practice test creation, technical consulting
www.impactonline.com

LANWrights, Inc.
1996-2002

Network oriented writing and training services
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LANGUAGES & SYSTEMS

Windows 7, Vista, Windows 2003 Server, Windows XP Home Edition and Professional,

Windows 2000 Server and Professional, Windows NT 4.0 Server and Workstation,

LINUX, MS-DOS, Windows 3.x, Windows 95, 98, SE, Me, HTML, XML

CERTIFICATIONS:

CompTIA Certified Technical Trainer (CTT+)

Certified EC-Council Instructor (CEI)

Certified Information Systems Security Professional (CISSP)

Information Systems Security Architecture Professional (ISSAP)

Systems Security Certified Practitioner (SSCP)

EC-Council's Certified Hacking Forensic Investigator v3, v4 (CHFI)

EC-Council's Certified Ethical Hacker v3, v4, v5, v6 (CEH)

Certified Penetration Testing Engineer (CPTE), Consultant (CPTC), Specialist (CPTS)
Certified Information Systems Security Officer (CISSO)

CompTIA Security+, Network+, INet+, Server+

Qualified Ethical Hacker (Q/EH)

Qualified Security Analyst (Q/SA)

Qualified Information Security Professional (Q/ISP)

Qualified Penetration Tester License (Q/PTL)

TruSecure ICSA Certified Security Associate (TICSA) 

Certified Internet Web Professional (CIW) Security Analyst

Microsoft Certified Systems Administrator (MCSA): Windows Server 2003

Microsoft Certified Systems Engineer (MCSE): Windows 2000 and Windows NT 4.0

Microsoft Certified Systems Engineer (MCSE)+Security: Windows 2000

Microsoft Certified Desktop Support Technician (MCDST) : Windows XP Professional

Microsoft Certified Professional + Internet (MCP+I)

Microsoft Product Specialist: Windows Server 2003, Windows XP Professional, Windows 2000 Server, Windows 2000 Professional, Windows NT 4.0 Server in the Enterprise, Windows NT 4.0 Server, Windows NT 4.0 Workstation, Internet Information Server, Proxy Server 2.0, Windows 98, Windows 95

ADDITIONAL SKILLS:

Hardware assembly, general troubleshooting, systems management, 

network administrator, network infrastructure design, remote connectivity, 

security policy design, systems deployment, incident handling and response (CIRT), 

system recovery, instruction and training, courseware development, 

practice test development, project management, logistics, problem solving

EDUCATION

BA, Philosophy, University of Texas at Austin, 1992
REFERENCES

Personal and professional references available upon request. 
CURRENT SCHEDULE INFORMATION

If you are interested in booking me for a course or project, please contact me directly to inquire about my availability.

Mailing/shipping address available upon request.

An updated version of this document is maintained at

www.impactonline.com/jms_r.doc

This document was updated on April 28, 2011.
Curriculum Vita
(Note: Upcoming events do not necessarily represent my full schedule. 

Please contact me directly for current availability)

· Instructor: Global Knowledge: Sec+ SY0-301 - Linthicum, MD - Aug 1 - 5, 2011

· Contributor/Security Consultant: Kensington Click Safe Blog - Summer 2011

· Instructor: Global Knowledge: Sec+ SY0-301 - Goodyear, AZ - July 25 - 29, 2011

· Instructor: Global Knowledge: Sec+ - Middletown, RI - July 18 - 22, 2011

· Instructor: Global Knowledge: Sec+ - Goodyear, AZ - July 11 - 15, 2011

· Author: Sec+ SY0-301 practice questions for Global Knowledge Boot Camps - June, 2011

· Instructor: Global Knowledge: CISSP - Linthicum, MD - June 20 - 24, 2011

· Instructor: Global Knowledge: Sec+ - Goodyear, AZ - June 13 - 17, 2011

· Instructor: Global Knowledge: Sec+ - Leesville, LA - June 6 - 10, 2011

· Instructor: Global Knowledge: Sec+ - Goodyear, AZ- May 15 - 19, 2011

· Instructor: Global Knowledge: Sec+ - Stafford, VA - May 9 - 13, 2011

· Auditing Instructor: Global Knowledge: CEH v7 - Irving, TX - April 25 - 29, 2011

· Instructor: Global Knowledge: Sec+ - Columbia, MD - April 18 - 22, 2011

· Instructor: Global Knowledge: Sec+ - Wahiawa, HI - Mar 28 - April 1, 2011

· Instructor: Global Knowledge: CISSP Virtual Learning  - Mar 21 - 25, 2011

· Author: Global Knowledge: “14 Security Policy Tips” whitepaper – Q1, 2011
· Instructor: NetCom Learning: CISSP - Fairvax, VA - Mar 14-18, 2011

· Author: Sec+ Review Guide 2nd Edition (2011 version, SY0-301) - Jan - April, 2011

· Contributor/Security Consultant: Kensington Click Safe Blog - Spring 2011

· Instructor: Global Knowledge: Sec+ - Rockwall, TX - Feb 21 - 25, 2011

· Instructor: Global Knowledge: CEH v6 - Linthicum, MD - Feb 7 - 11, 2011

· Instructor: Global Knowledge: CEH v6 – Irving, TX – Jan 24-28, 2011

· Instructor: Global Knowledge: CISSP – Charleston, SC – Jan 18-22, 2011

· Instructor: Global Knowledge: CEH v6 – Devens, MA – Jan 10-14, 2011

· Instructor: Global Knowledge: CEH v6 – Stafford, VA – Dec 13-18, 2010

· Instructor: Global Knowledge: Net+ - Greenville, TX – Nov 29 - Dec 10, 2010 (2 week, half days, afternoons)

· Instructor: Global Knowledge: Sec+ - Greenville, TX – Nov 29 - Dec 10, 2010 (2 week, half days, mornings)

· Instructor: Global Knowledge: Sec+ - Greenville, TX – Nov 8-19, 2010 (2 week, half days)

· Author: Global Knowledge: “10 Infrastructure Decisions That Result In Poor IT Security” whitepaper – Q4, 2010

· Instructor: Global Knowledge: CEH v6 – Baltimore, MD – Nov 1-5, 2010

· Instructor: Global Knowledge: CEH v6 – Schaumburg, IL – Oct 25-29, 2010

· Instructor: Global Knowledge: Net+ – Fayetteville, NC – Oct 18-22, 2010

· Instructor: Global Knowledge: CISSP – VCL – Oct 4 - 15, 2010

· Instructor: Global Knowledge: Sec+ - Greenville, TX – Sept 20 – Oct 1, 2010 (2 week, half days)

· Instructor: Global Knowledge: CISSP – Fayetteville, NC – Sept 13-17, 2010

· Instructor: Global Knowledge: Custom CEH v6 – Atlanta, GA – Aug 30 – Sept 3, 2010

· Instructor: Security University: Q/EH (Qualified Ethical Hacker) – Reston, VA – Aug 23 – 27, 2010

· Author: Global Knowledge: “10 Ways to Know You Have Been Hacked” whitepaper – Q3, 2010

· Author: Sybex/Wiley: CISSP Study Guide 5th Edition – Fall 2010

· Contributor/Security Consultant: Kensington Click Safe Blog - Fall/Winter 2010

· Instructor: Global Knowledge: Custom CEH v6 – New York, NY – Aug 16 – 20, 2010

· Contributor: Mile2: CPTE update to courseware, lab manual, lab system configuration, June/Sept 2010

· Author: Global Knowledge: “10 Ways Malicious Code Reaches Your Private Network” whitepaper – May, 2010

· Contributor: Global Knowledge: EC Council ENSA & LPT lab system configuration – July/Aug 2010

· Instructor: Mile2: CISSO/CISSP – online/virtual – May 31-June 4, 2010

· Instructor: Mile2: CPTE – online/virtual – May 24-28, 2010

· Instructor: Global Knowledge: Net+ (8570.1) – Tacoma, WA (Fort Lewis, US Army) – May 10 - 14, 2010

· Instructor: Global Knowledge: Net+ (8570.1) – Fayetteville, NC (US Army) – May 3 - 7, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) – Naval Base, Sasebo, Japan – Apr 12-16, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) – Naval Base, Sasebo, Japan – Apr 5-9, 2010

· Instructor: Global Knowledge: Net+ (8570.1) – McConnell AFB, Wichita, KS– Mar 29 - Apr 1, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) – Honolulu, HI – Mar 15-20, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) - Savannah, GA – Mar 8-13, 2010

· Instructor: Global Knowledge: Net+ (8570.1) – San Antonio, TX – Mar 1-4, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) - Columbus, MS – Feb 22-27, 2010

· Author: Global Knowledge: “10 Essential Security Polices” whitepaper – Feb, 2010

· Instructor: Mile2/SSR-i/New Horizons Ireland: CPTE – Dublin, Ireland – Feb 15-19, 2010

· Instructor: Global Knowledge: Custom CEH v6 – Alexandria, VA – Jan 11 – 15, 2010

· Author: Security University: Q/EH & Q/SA practice/test questions – Jan 15, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) – Savannah, GA – Dec 14 - 18, 2009
· Instructor: Global Knowledge: Custom CEH v6 – Regina, Canada – Dec 7 - 11, 2009

· Author: J&B Publishers: Foundations of Network Security, Firewalls, and VPN’s – Aug, 2010

· Instructor: Global Knowledge: Sec+ (8570.1) – Fort Lewis, VA – Nov 16 - 20, 2009
· Instructor: Global Knowledge: A+ (8570.1) – Fort Lewis, VA – Nov 2 - 6, 2009

· Instructor: Global Knowledge: Sec+ (8570.1) – Hampton, VA – Oct 19 - 23, 2009
· Instructor: Global Knowledge: Sec+ (8570.1) – San Diego, CA – Oct 5 - 9, 2009
· Instructor: Global Knowledge: Sec+ (8570.1) – Fort Campbell, KY – Sept 28 – Oct 3, 2009
· Instructor: Global Knowledge: A+ – Toronto, Canada – Sept 21 - 25, 2009
· Instructor: Global Knowledge: Net+ (8570.1) – Fort Hood, TX – Sept 14 - 18, 2009

· Instructor: Global Knowledge: Custom CEH v6 – Irving, TX – Aug 24 - 28, 2009

· Instructor: Global Knowledge: Sec+ (8570.1) – Mililani, HI – Aug 17 - 21, 2009

· Instructor: Global Knowledge: Sec+ (8570.1) – Schaumburg, IL – July 27 - 31, 2009

· Instructor: Global Knowledge: Net+ (8570.1) – Eglin AFB, Fort Walton, FL – July 20 - 23, 2009

· Instructor: Global Knowledge: A+ (8570.1) – San Antonio, TX – July 13 - 17, 2009

· Instructor: TechZone CS: CISSP – Riyadh, Saudi Arabia – July 4 – 8, 2009

· Instructor: Global Knowledge: Sec+ (8570.1) – Springfield, VA – June 22 - 26, 2009

· Instructor: Global Knowledge: CISSP (8570.1)(LMCO) – Rosslyn, VA – June 8 - 12, 2009

· Instructor: Global Knowledge: Custom CEH v6 – Atlanta, GA – May 18 - 22, 2009

· Instructor: Global Knowledge: Custom CEH v6 – Cary, NC – May 3 - 7, 2009

· Instructor: Global Knowledge: A+ (8570.1) – San Angelo, TX – April 27 – May 1, 2009

· Instructor: Global Knowledge: Custom CEH v6 – New York City, NY – April 13 - 17, 2009
· Instructor: Global Knowledge: Custom CEH v6 – Santa Clara, CA – Mar 30 – April 3, 2009

· Instructor: Global Knowledge: Sec+ (8570.1)(LMCO) – Rosslyn, VA – Mar 23 - 27, 2009

· Instructor: Global Knowledge: Sec+ (8570.1)(LMCO) - Alexandria, VA – Mar 9 – 13, 2009
· Instructor: Global Knowledge: Custom CEH v6 – Irving, TX – Mar 2 – 6, 2009
· Instructor: TechnoTraining: CISSP – Warren, MI – Feb 23 - 27, 2009
· Author: Sybex: CISSP Study Guide 4th edition ancillaries for instruction – Feb 2009

· Instructor: Ashford Global IT: CISSP (8570.1) – Ramstein, Germany – Jan 26 - 30, 2009

· Instructor: Ashford Global IT: CISSP (8570.1) – Ramstein, Germany – Jan 19 - 23, 2009

· Instructor: Ashford Global IT: CISSP (8570.1) – Ramstein, Germany – Jan 12 - 16, 2009

· WebMaster: WeBuildWebSites4U – ongoing Web development work – Jan, 2009+

· Author: Global Knowledge: 125 CISSP practice questions for future GK 8570.1 classes – Dec 31, 2008

· Author: Global Knowledge: “Security on a Budget” whitepaper – Dec 29, 2008

· Instructor: Global Knowledge: Sec+ (8570.1) – Whitemann AFB, MO - Dec 15 – 19, 2008

· Instructor: Global Knowledge: Custom CEH v6 – Ottawa, Canada– Dec 9 – 12, 2008

· Instructor: Global Knowledge: CISSP – Schaumburg, IL – Dec 1 - 5, 2008

· Instructor: Global Knowledge: Net+ (8570.1) – Goodfella AFB, TX– Nov 17 – 21, 2008

· Instructor: Global Knowledge: CHFI – Irving, TX – Nov 10 - 14, 2008

· Instructor: Global Knowledge: A+ (8570.1) – Hill AFB, Salt Lake City, UT – Nov 3 - 7, 2008

· Instructor: Global Knowledge: Net+ (8570.1) – Bolling AFB, Washington, DC – Oct 27 - 31, 2008

· Instructor: Global Knowledge: Custom CEH v6 – Toronto, Canada – Oct 20 - 24, 2008

· Instructor: Global Knowledge: Custom CEH v6 – (CenturyTel) Monroe, LA – Oct 13 - 17, 2008

· Instructor: Global Knowledge: CISSP – (General Dynamics) Dulles, VA – Oct 6 - 10, 2008

· Author: Sybex/Wiley: Security+ Review Guide [Sec+ 2008 objectives](i.e. Sec+ FastPass 2nd Edition) – Oct, 2008

· Instructor: Global Knowledge: Sec+ (8570.1) – San Diego, CA – Sept 28 – Oct 3, 2008

· Instructor: Global Knowledge: Custom CEH v6 – Kelly AFB, San Antonio, TX – Sept 22 - 26, 2008

· Instructor: Global Knowledge: Sec+ (8570.1) – NAVSISA, Mechanicsburg, PA – Aug 25 – 29, 2008

· Instructor: Global Knowledge: CISSP – El Segundo, CA – Aug 18 – 22, 2008

· Author: CISSP courseware: Licensed to TTSC – Aug, 2008

· Instructor: Global Knowledge: A+ (8570.1) – Little Rock AFB, AR – Aug 3 - 8, 2008

· Instructor: Vigilar/Intense Schools: Sec+ (8570.1) – McGuire AFB, NJ – July 28 – Aug 3, 2008

· Instructor: Global Knowledge: CHFI – Irving, TX – July 21 – 25, 2008

· Instructor: Global Knowledge: A+ (8570.1) – Sheppard AFB, TX (audit) – July 14 – 18, 2008

· Author: Wiley: Sec+ Fast Past Revision – May – Oct, 2008

· Instructor: Global Knowledge: Sec+ (8570.1) – NAVSISA, San Diego, CA – May 19 - 23, 2008

· Instructor: TechnoTraining: CISSP (8570.1)– Fort Huachuca, AZ – May 5-9, 2008

· Instructor: Global Knowledge: Sec+ (8570.1)– San Diego, CA – April 28 – May 2, 2008

· Author: Global Knowledge: Sec+ practice questions – June, July 2008

· Author: Global Knowledge: Net+ practice questions – April, May 2008

· Instructor: Global Knowledge: Sec+ (8570.1)– Beaufort, SC – April 21 – 25, 2008

· Instructor: SysCompTech: CISSP (8570.1)– San Diego, CA – April 14 - 18, 2008

· WebMaster: WeBuildWebSites4U – ongoing Web development work – April, 2008+

· Author: PrepLogic: CISSP Practice Question CD revision – April, 2008

· Author: CISSP courseware: Licensed to ADNET – April, 2008

· Instructor: Global Knowledge: Sec+ (8570.1)– San Diego, CA – March 24 – 28, 2008

· Instructor: Global Knowledge: CEH – Springfield, VA – March 17 – 21, 2008

· Instructor: Global Knowledge: CEH – Irving, TX – March 10 – 14, 2008

· Author: CISSP courseware: Licensed to CompuBase – March, 2008

· Instructor: Global Knowledge: CISSP – Toronto, Canada – Feb 25 – 29, 2008

· Instructor: Global Knowledge: CEH – Atlanta, GA – Feb 18 – 22, 2008

· Instructor: Global Knowledge: CEH – Indianapolis, In – Feb 11 – 15, 2008

· Instructor: Global Knowledge: Sec+ (8570.1) – Northrop Grumman at El Segundo, CA – Jan 28 – Feb 1, 2008

· Author: Sybex/Wiley: CISSP Study Guide 4th Edition – Feb - May, 2007

· Instructor: Global Knowledge: GK-CEH – New York, NY – Nov 5 – 9, 2007

· Instructor: Global Knowledge: CHFI – Santa Clara, CA – Oct 22 – 26, 2007

· Author: CISSP courseware: Licensed to TTSC/New Horizons – Oct, 2007

· Instructor: Global Knowledge: Sec+ (8570.1)- Arlington, VA – Oct 15 – 19, 2007

· Instructor: Global Knowledge: CHFI – New York, NY – Oct 8 – 12, 2007

· Author: Global Knowledge: CHFI lab image development – Sept 2007

· Instructor: Global Knowledge: Sec+ (8570.1) – NAVSISA at Mechanicsburg, PA – Sept 24 – 28, 2007

· Instructor: Global Knowledge: CISSP – Eugene, OR – Sept 10 – 14, 2007

· Author: CISSP courseware: Licensed to TTSC – Sept, 2007

· Instructor: Global Knowledge: CISSP – Atlanta, GA – Aug 27 – 31, 2007

· Instructor: Global Knowledge: CISSP (8570.1) – Northrop Grumman at El Segundo, CA - Aug 13 - 17, 2007

· Instructor: Global Knowledge: CEH - Schaumberg, IL - July 30 - Aug 3, 2007

· Instructor: Global Knowledge: CISSP - King of Prussia, PA - July 23 - 27, 2007

· Instructor: Global Knowledge: CISSP - Denver, CO - July 9 - 13, 2007

· Author: PrepLogic: CISSP Practice Questions revision– June 2007

· Technical Editor: PrepLogic: Vista Office Study Guide – June 2007

· Instructor: ISSA Austin: CEH - Austin, TX - June 25 - 29, 2007

· Instructor: Global Knowledge: CHFI - Arlington, VA - June 4 - 8, 2007

· Author: Global Knowledge: CEH lab image development – May 2007

· Instructor: CMP: Interop Las Vegas 2007 - Las Vegas, NV - May 21-25, 2007

· Instructor: Global Knowledge: CEH - Irving, TX - May 14 - 18, 2007

· Instructor: Global Knowledge: CISSP - Dublin, OH - May 7 - 11, 2007

· Instructor: GTT: CISSP - Newbury, UK - April 16 - 20, 2007

· Instructor: Global Knowledge: CEH - Schaumberg, IL - Apr 9 - 13, 2007

· Instructor: Global Knowledge: CEH - Cary, NC - Mar 26 - 30, 2007

· Instructor: Global Knowledge: CISSP (audit) - Schaumberg, IL - Mar 19-23, 2007

· Instructor: Global Knowledge: CEH - Atlanta, GA - Feb 26 - Mar 2, 2007

· Instructor: Global Knowledge: CEH - Irving, TX - Jan 22 - 26, 2007

· Instructor: Global Knowledge: CEH - Santa Clara, CA - Jan 8 - 12, 2007

· Instructor: Global Knowledge: CEH - NYC, NY - Dec 18 - 22, 2006

· Instructor: Global Knowledge: CEH - Schaumberg, IL - Dec 11 - 15, 2006

· Instructor: Global Knowledge: CEH: Cleveland, OH - Dec 4 - 8, 2006

· Instructor: Vantagem+: Lisbon, Portugal - Nov 20 - 24, 2006

· Instructor: Global Knowledge: CEH - Arlington, VA - Nov 13 - 17, 2006

· Instructor: Global Knowledge: CEH - Menomonee Falls, WI - Nov 6 - 10, 2006

· Instructor: Global Knowledge: CHFI - NYC, NY - Oct 16 - 20, 2006

· Instructor: Global Knowledge: CEH - Cary, NC - Sept 25 - 29, 2006

· Instructor: MediaLive: Interop NY 2006 - New York, NY - Sept 18 - 22, 2006

· Instructor: Global Knowledge: Understanding Networking Fundamentals - Santa Clara, CA - Sept 12 - 15, 2006

· Instructor: Global Knowledge: CEH - Menomonee Falls, WI - Aug 29 - Sept 1, 2006

· Instructor: Training Experts/Northrop Grumman: USAREUR: CISSP  (8570.1)-Kaiserslautern, Germany - Aug 21 - 25, 2006

· Instructor: Training Experts/Northrop Grumman: USAREUR: IACND II - Hohenfels, Germany - Aug 7 - 11, 2006

· Instructor: Training Experts/Northrop Grumman: USAREUR: IACND I -Hohenfels, Germany-July 31-Aug 4, 2006

· Instructor: Training Experts/Northrop Grumman: USAREUR: CISSP  (8570.1)- Schwetzingen, Germany - July 24 - 28, 2006

· Auditing Instructor: Global Knowledge: Understanding Networking Fundamentals - Dallas, TX - July 11-14, 2006

· Technical Edit: Pearson/Que: Exam Cram 2: 70-290 revision

· Author: TestOut: CISSP Practice Exam

· Instructor: Training Experts/Northrop Grumman: USAREUR: KMEU - Livorno, Italy - June 26 - 28, 2006

· Author: Prep Logic: SSCP Review Guide

· Instructor: TechPeopleUSA/New Horizons: CEH: Richmond, VA - June 19 - 23, 2006

· Technical Edit: Pearson/Que: Exam Cram 2: 70-294 revision 

· Instructor: Training Experts/Northrop Grumman: USAREUR: CISSP (8570.1)- Germany - June 12 - 16, 2006

· Instructor: Training Experts/Northrop Grumman: USAREUR: IACND II -Wiesbaden, Germany - May 15-19, 2006

· Technical Edit: Pearson/Que: Exam Cram 2: 70-293 revision

· Instructor: MediaLive: Interop Las Vegas: April 30 - May 5, 2006

· Instructor: Mile2 Europe/MicroWorld: CISSP: Copenhagen, Demark - March 6 - 10, 2006

· Technical Edit: McGraw-Hill: Wireless# Study Guide - March, 2006

· Technical Edit: Pearson/Que: Exam Cram 2: 70-291 revision - March, 2006

· Instructor: TechPeopleUSA/New Horizons: CISSP: Atlanta, GA - Feb 27 - March 3, 2006

· Instructor: TechPeopleUSA/New Horizons: CEH: Richmond, VA - Feb 20 - 24, 2006

· Instructor: Mile2/ExCom: CPTP: Melbourne, Australia - Feb 13 - 17, 2006

· Instructor: Mile2/ExCom: CISSP: Melbourne, Australia - Feb 6 - 10, 2006

· Co-author: Sybex/Wiley: Security+ Deluxe Edition revision (bonus exams and appendix)- Feb 2006

· Instructor: Mile2/New Horizons: CISSP: Austin, TX - Jan 16 - 20, 2006

· Instructor: Techno Training: ATAI: CISSP: Louisville, KY - Jan 9 - 13, 2006

· Technical Edit: Prep Logic: Security+ Study Guide - Jan, 2006

· Instructor: MediaLive: Interop NY 2005 - New York, NY - Dec 12 - 16, 2005

· Instructor: Training Experts/TTSC: USAREUR: IACND II: Germany - Nov 28 - Dec 2, 2005

· Instructor: Training Experts/TTSC: USAREUR: OU Admin: Germany - Nov 14 - 18, 2005

· Instructor: Training Experts/TTSC: USAREUR: IACND I: Germany - Sept 26-30, 2005

· Instructor: Training Experts/TTSC: USAREUR: Network+: Germany - Sept 19-23, 2005

· Instructor: Training Experts/TTSC: USAREUR: KMEU classes: Germany - Sept 7-9, 12-14, 2005

· Instructor: TechPeopleUSA: CEH training: Neenah, WI - Aug 29 - Sept 2, 2005

· Instructor: Alliance Micro: Sys Computers: CISSP: Carlsbad, CA - Aug 22 - 26, 2005

· Instructor: TechNow: CISSP training: Fort Monmouth, NJ - Aug 15 - 19, 2005

· Instructor: Training Experts/TTSC: USAREUR: Security+ (8570.1): Schwetzingen, Germany - Aug 7 - 12, 2005

· Instructor: New Horizons: MOC 2273: Austin, TX - Aug 1 - 5, 2005

· Instructor: Training Experts/TTSC: USAREUR: IACND II training: Chievres, Belgium - July 25 - 29 , 2005

· Instructor: Training Experts/TTSC: USAREUR: IACND 1 training: Chievres, Belgium - July 18 - 22 , 2005

· Instructor: Training Experts/TTSC: USAREUR: IACND 1 training: Hanau, Germany - July 11 - 15 , 2005

· Instructor: Training Experts/TTSC: USAREUR: MOC 2273: Schwetzingen, Germany - June 27 - July 2 , 2005

· Instructor: Intense School: CISSP training: Springfield, VA - June 20 - 25, 2005

· Instructor: TechPeopleUSA: CEH training: McLean, VA - June 13 - 17, 2005

· Instructor: TTA: C-TREC: CISSP training: Houston, TX - May 23 - 27, 2005

· Instructor: Training Experts/TTSC: USAREUR: IACND 1 & 2 training: Hanau, Germany - May 9 - 20 , 2005

· Instructor: Networld+Interop, May 5 - 6, 2005: 2 day tutorial: Prepping for the CISSP (Certified Information Systems Security Professional) exam

· Instructor: Networld+Interop, May 4, 2005: 1 day workshop: Windows 2003/XP/2000 System and Network Security

· Instructor: Networld+Interop, May 2, 2005: 1 day workshop: Windows Patch Management

· Co-Author: Sybex: CISSP Study Guide, Third Edition (ISBN: 0782144438) - April, 2005

· Instructor: Alliance Micro: CISSP training: SysComp, San Diego, CA - April 4 - 8, 2005

· Instructor: New Horizons: CEH training: Foxcities, WI - March 28 - April 1, 2005

· Instructor: Productivity Point: MCDST training (MOC 2261 & 2262): Austin, TX - March 1 - 4, 2005

· Author: TestOut: Security+ practice question set - Feb, 2005

· Instructor: InteCorp: CISSP training: Hanover, MD - Feb 14-18, 2005

· Instructor: GTT: CISSP training: Rochester, NH - Feb 7-11, 2005

· Instructor: Intense School: CISSP training: San Francisco, CA- Jan 24-28, 2005

· Instructor: NexusIS: CISSP training: Valencia, CA - Jan 17-21, 2005

· Instructor: TechnoTraining: CISSP training: Columbia, MD - Jan 10-14, 2005

· Author: Inspired Learning: S-103 - manager and IT worker security awareness training - Dec, 2004

· Instructor: The Training Associates: CISSP Boot Camp: Orlando, FL - Dec 13-17, 2004

· Instructor: Alliance Micro: CISSP Boot Camp: Carlsbad, CA - Nov 29 - Dec 3, 2004

· Instructor: Intense School: CISSP Boot Camp: Microsoft, Charlotte, NC - Nov 8-12, 2004

· Instructor: TechnoTraining: CISSP Boot Camp: CESC, Bloomfield, CT - Oct 25-29, 2004

· Instructor: Intense School: CISSP Boot Camp: Microsoft, Munich, Germany - Oct 11-15, 2004

· Instructor: GTT: CISSP Boot Camp: Rochester, NH - Aug 23-27, 2004

· Speaker: ITCN Asia, Karachi, Pakistan: Implementing an Effective Security Training Program, Aug 11, 2004

· Speaker: ITCN Asia, Karachi, Pakistan: Security and eGovernment: Building the Right Foundation, Aug 10, 2004

· Instructor: OK Career Tech: CISSP Boot Camp: OK- July 26-30, 2004

· Instructor: Camp Certify: CISSP Boot Camp: Dallas, TX - July 19-23, 2004

· Author: Course Technology: MCDST 70-271 Study Guide (ISBN: 0619216042) - 2004

· Author: Sybex: Security+ FastPass (ISBN: 0782143598) 2004

· Instructor: GTT: CISSP Boot Camp: Rochester, NH - June 14-18, 2004

· Instructor: CISSP Boot Camp: Indianola, MS - June 7-11, 2004

· Author: CramSession: Exam Review articles: MCSE 70-293 - July, 2004

· Instructor: Networld+Interop, May 2004: 2 day tutorial: Prepping for the exam

· Instructor: Networld+Interop, May 2004: 1 day workshop: Prepping for the CompTIA Security+ exam

· Instructor: Networld+Interop, May 2004: 1 day workshop: Windows 2003/XP/2000 System and Network Security

· Author: CramSession: Exam Review articles: MCSE 70-290 & 70-292 - April, 2004

· Author/Instructor: TestOut: Security+ Demonstration and Lab DVD - April, 2004

· Author: LOOP (loop.interop.com): Top 10 security issues of Windows 2003 - April, 2004 (in development)

· Author: LOOP (loop.interop.com): What is the value of the CISSP certification - April, 2004 (in development)

· Author: LOOP (loop.interop.com): Preparing for the CISSP Exam - April, 2004

· Author: LOOP (loop.interop.com): Top 10 Windows XP Security Issues - April, 2004

· Author: LOOP (loop.interop.com): Getting started with security certifications- Security+ and beyond - April, 2004

· Author: LOOP (loop.interop.com): Preparing for CompTIA's Security+ exam - April, 2004

· Author/Instructor: DV Press: Beginner's Windows XP on DVD (ASIN: B00063E7M8) - 2004

· Author/Instructor: DV Press: Beginner's Windows 2003 Server on DVD (ASIN: B0002AHVPU) - 2004

· Instructor: Camp Certify: CISSP Boot Camp: Dallas, TX - March 8-12, 2004

· Instructor: The Training Associates: CISSP Boot Camp: Jackson, MS - March 1-5, 2004

· Co-Author: Sybex: CISSP Study Guide, Second Edition (ISBN: 0782143350) - 2004

· Co-Author: Microsoft Press: Security+ training material (slides and test bank) - 2004

· Author: CertCities: Top 10 Tips for ISC2 ISSAP - Feb, 2004

· Instructor: TechNow: CISSP Boot Camp: Dallas, TX - Feb 9-12, 2004

· Author: CertCities: Top 10 Tips for 642-501 SECUR - Jan, 2004

· Author: Course Technologies: MCSE Guide to Windows XP Professional, 2nd Edition (ISBN: 061918681X) - 2004

· Instructor: Cisco On-site: CISSP Boot Camp: Houston, TX - Jan 5 - 9, 2004

· Instructor: Productivity Point (via TTA): CISSP Boot Camp: Austin, TX - Dec 8-12, 2003

· Instructor: COMDEX: Windows Security: Issues and Answers, Las Vegas, Nov, 2003

· Author: TestOut: Security+ practice question set - Nov, 2003

· Instructor: Camp Certify: Security+ Training, Dallas TX - Oct 26-27, 2003

· Instructor: TechNow: CISSP Boot Camp: Vienna, VA - Oct 6-10, 2003

· Author: TestOut: Security+ video training - Sept 29 - Oct 3, 2003

· Instructor: ACREW: CISSP Boot Camp: Evergreen, CO - Sept 7-11, 2003

· Instructor: TechNow: CISSP Boot Camp: Herndon, VA - July 14-18, 2003

· Author: TechTarget: How MCSE has changed with XP and .NET - July, 2003

· Author: PrepLogic: 70-270 practice questions (50) - June, 2003

· Instructor: TechNow: CISSP Boot Camp: Dallas, TX - June 9-13, 2003

· Instructor: TechNow: CISSP Boot Camp: Herndon, VA - April 21-25, 2003

· Co-Trainer: Windows 2000, XP, 2003 Security at Networld+Interop, Spring 2003

· Co-Trainer: Windows 2000, XP, 2003 Performance Tuning at Networld+Interop, Spring 2003

· Author: Powered, Inc.: Benefits of Windows XP, online training course, March, 2002.

· Author: PrepLogic: 70-214 practice questions (65), March, 2003

· Author: Powered, Inc.: Selecting a Workstation, online training course, Feb, 2002.

· Author: Que: 70-214 practice questions (65), Feb, 2003

· Author: CertCities.com: CTT+ Exam review, Jan, 2002.

· Instructor: TechNow: CISSP Boot Camp: Herndon, VA - Dec 9-13, 2002

· Instructor: TechNow: CISSP Boot Camp: Herndon, VA - Nov 10-14, 2002

· Author: PrepLogic: CISSP Practice Exam CD (750 question set) - 2002

· Instructor: TechNow: CISSP Boot Camp: Herndon, VA - Oct 20-24, 2002

· Instructor: TechNow: CISSP Boot Camp: Dallas, TX - Oct 14-18, 2002

· Author: CertCities.com: My Top 10 Tips for Passing the Microsoft 70-214 Exam - 2002.

· Author: CertCities.com: Test Taking Skills - 2002.

· Co-Trainer: Windows 2000, XP Security at Networld+Interop, Fall 2002

· Co-Trainer: Windows 2000, XP Performance Tuning at Networld+Interop, Fall 2002

· Author: TechRepublic.com: WinNuke Resurrected and Coming to a System Near You - 2002.

· Author: TechRepublic.com: Microsoft's New Security Exam (70-214) - 2002.

· Author: TechTarget.com/SearchWindows2000.com: How to become a Windows security guru/specialist - 2002.

· Exam author: Que: CISSP Training Guide, 2002 

· Author: Sybex: CISSP Study Guide (ISBN: 0782141757), 2003

· Author: Que: Microsoft Windows XP Power Pack (ISBN: 0789728583), 2003

· Author: Hungry Minds: Windows Server 2003 for Dummies (ISBN: 0764516337), 2003

· Author: TechRepublic.com: The Ins and Outs of the Software Update Service, 2002.

· Author: CertCities.com: My Top 10 Tips for Passing the CISSP Exam, 2002.

· Author: TechTarget.com/SearchWindows2000.com: Business Skills Needed for Microsoft Certifications, 2002.

· Author: TechRepublic.com: Windows 2000 Security From the Feds to You (the CIS Benchmarks), 2002.

· Author: TechRepublic.com: Issues with Broadband Internet Connectivity, 2002. 

· Co-Author: Powered, Inc.: Firewall Basics, online training course, 2002.

· Author: CertCities.com: My Top 10 Tips for Passing the CIW Security Professional Exam, 2002.

· Co-Author: Certification Magazine: Focused Cisco Certifications, Cisco Certification Overview, and Cisco Exam Study Strategies, Aug 2002.

· Contributing author (Ch 8): Syngress: Scene of the Cybercrime: Computer Forensics Handbook, by Deb Shinder, 2002.

· Contributing author (Ch 6) and technical editor (Ch 5): Que: MCSE Training Guide (70-221): Designing a Windows 2000 Network Infrastructure, 2002.

· Ask the Expert monthly contributor: SearchSecurity.com, 2002, 2003

· Author: weekly security tips for SecuritySearch.com and TechTarget.com, 2002, 2003 - topics of security technology, security policy, Web security, viruses, and Active Directory

· Co-Trainer: Windows 2000 Security with Ed Tittel at Networld+Interop, Spring 2002

· Co-Trainer: Windows 2000 Performance Tuning with Ed Tittel at Networld+Interop, Spring 2002

· Researcher: Certification Magazine: Boot Camps: A CertMag Review, June 2002.

· Co-author/Researcher: Pearson: ICSA Instructors Resource Manual, 2002

· Researcher: Certification Magazine: Financing your Certification, March 2002.

· Author: Gateway: Getting Started Using Your PC, 2002

· Author: Gateway: Getting What You Need Online, 2002

· Co-Author: Gateway: Using and Caring for Your PC, 2002

· Co-Author: Gateway: Digital Music, 2002

· Researcher: Course Technology: Guide to Network and System Security Certification, by Mark Edmead, 2002

· Co-author: Course Technology: MCSE Guide to Windows XP Professional, with Ed Tittel, 2002

· Author: Course Technology: Course Prep Study Guide: Exam #70-270, Installing, Configuring, and Administering Microsoft Windows XP Professional, 2002

· Contributing author: Course Technology: Lab Manual for 70-219 Designing a Microsoft Windows 2000 Directory Services Infrastructure, 2002

· Co-author: Course Technology: Lab Manual for 70-221 Designing a Microsoft Windows 2000 Network Infrastructure, 2001

· Co-author: Course Technology: MCSE Guide to Microsoft Windows XP Professional, with Ed Tittel, 2001

· Co-Author: Certification Magazine: Prep Materials: How much is too much?, Oct 2001.

· Co-Trainer: Windows 2000 Security with Ed Tittel at Networld+Interop, Fall 2001

· Co-Trainer: Windows 2000 Performance Tuning with Ed Tittel at Networld+Interop, Fall 2001

· Author: ITContractor Magazine: Meeting Difficult Deadlines, Aug 2001.

· Co-author: QUE: Using Windows XP Professional, with Bob Cowart, 2001

· Co-author: QUE: Using Windows XP Home, with Bob Cowart, 2001

· Co-Trainer: Windows 2000 Security with Ed Tittel at Networld+Interop, Spring 2001

· Co-Trainer: Windows 2000 Performance Tuning with Ed Tittel at Networld+Interop, Spring 2001

· Co-author: Course Technology: MCSE Course Prep Exam Guide: Exam #70-220, Designing Security for a Microsoft Windows 2000 Network, with Ed Tittel, 2001

· Co-author: Course Technology : MCSE Lab Manual for Designing a Microsoft Windows 2000 Network Infrastructure, with Ed Tittel, 2001

· Co-author: Course Technology : Lab Manual for Server+, with Ed Tittel, 2001

· Co-author: McMillan: Windows 2000 Power Tool Kit, with Ed Tittel, 2001

· Co-author: Course Technology: MCSE Course Prep Exam Guide: Exam #70-221, Designing a Windows 2000 Network Infrastructure, with Ed Tittel, 2001

· Co-author: Course Technology: MCSE Course Prep Exam Guide: Exam #70-215, Installing, Configuring, and Administering Microsoft Windows 2000 Server, with Ed Tittel, 2001

· Co-author: Course Technology: MCSE Course Prep Exam Guide: Exam #70-216, Installing, Configuring, and Administering Microsoft Windows 2000 Networking Infrastructure, with Ed Tittel, 2001

· Co-author: Hungry Minds: Windows 2000 Networking for Dummies, with Ed Tittel, 2000

· Co-author: Coriolis: Windows 2000 Foundations Exam Prep, with Ed Tittel, 2000

· Co-author: Coriolis: Windows 2000 System Administrators Black Book, with Ed Tittel, 2000

· Co-author: Coriolis: Windows 2000 Server Exam Prep, with David Johnson and Dawn Rader, 2000

· Contributing-author: Coriolis: Windows 2000 Server Exam Prep, with David Johnson and Dawn Rader, 2000

· Co-author: Course Technology: Guide to Windows 2000 Core Technologies, with Ed Tittel, 2000

· Co-author: Course Technology: MCSE Guide to Windows 2000 Professional, with Ed Tittel, 2000

· Co-Trainer: Windows Security with Ed Tittel at Networld+Interop, Fall 2000

· Co-Trainer: Windows Performance Tuning with Ed Tittel at Networld+Interop, Fall 2000

· Co-Trainer: Windows 2000 Security with Ed Tittel at Networld+Interop, Toronto, CA, July 2000

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, Spring 2000

· Co-Trainer: Windows NT Performance Tuning with Ed Tittel at Networld+Interop, Spring 2000

· Technical Editor: IDG: FrontPage Express Cliff Notes, by Alan Simpson, 1999

· Technical Editor: IDG: Cliffs Notes Creating your First Web Pages, by Alan Simpson, 1999

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, Fall 1999

· Co-Trainer: Windows NT Performance Tuning with Ed Tittel at Networld+Interop, Fall 1999

· Co-author: Course Technology: A Guide to Windows 2000 Professional, 1999

· Co-author: IDG: Windows 2000 Server for Dummies, with Ed Tittel, 1999

· Co-author: IDG: Windows NT Server 4 for Dummies, with Ed Tittel, 1999

· Author: C|Net: Upgrading to Windows NT, 1999. 

· Trainer: TISC (www.tisc.com): NT 4.0 Security, April, 1999

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, Spring 1999

· Co-Trainer: Windows NT Performance Tuning with Ed Tittel at Networld+Interop, Spring 1999

· Author: 29th Street: Key to Optimizing and Tuning Windows NT 4.0, 1999

· Co-author: McMillan: Windows NT Power Tool Kit, with Ed Tittel, 1999

· Co-author: Coriolis: Exam Cram: Core Four Practice Tests, with Ed Tittel, Gary Novosel, 1999

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, Fall 1998

· Co-Trainer: Windows NT Performance Tuning with Ed Tittel at Networld+Interop, Fall 1998

· Co-author: Coriolis: Exam Cram: Windows 98, with Ed Tittel, 1998

· Co-author: Coriolis: Exam Cram: FrontPage 98, with Ed Tittel, 1998

· CD Author: Coriolis: Exam Prep: IIS 4, 1998

· CD Author: Coriolis: Exam Prep: NT Server in the Enterprise, 1998

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, May 1998

· Co-author: Coriolis: Exam Prep: IIS 4.0, with David Johnson, et. al., 1998

· Co-author: Coriolis: Exam Prep: Proxy Server 2, with David Johnson, et. al., 1998

· CD Author: Coriolis: Exam Prep: NT Server, 1998

· Trainer: TISC (www.tisc.com): NT 4.0 Security, April, 1998

· Author: Computer Currents: Selecting an ISP, May 5, 1998

· Co-Trainer: NT SANS, NT 4.0 Security, Performance, Core, March, 1998

· Co-author: Coriolis: Exam Cram: Windows 95 Revised (70-064), with Ed Tittel, 1998

· Co-author: Coriolis: Exam Cram: IIS 4, with Ramesh Chandak, 1998

· CD Author: Exam Prep: Workstation, 1998

· CD Author: Exam Prep: TCP/IP, 1998

· Co-author: Coriolis: Exam Cram: Proxy Server 2, with David Johnson, et. al., 1998

· Technical Editor: Dummies 101: HTML 4, by Deborah and Eric Ray, 1997

· Co-author: Computers.com: Server Buyer’s Guide, 1997.

· Co-author: Entrepreneur Magazine; Buying a Computer System chapter, with Ed Tittel, 1997. 

· Technical Editor: HTML 4 for Dummies Quick Reference, by Deborah and Eric Ray, 1997

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, Oct 1997

· Co-author: Coriolis: Exam Cram: Windows 95 (70-063), with Ed Tittel, 1998

· Author: Active Desktop, Clip, Vol 1, issue 9, (http://www.compaq.com/clip/), Oct, 1997

· Co-author: Coriolis: Exam Cram: TCP/IP, with Ed Tittel, et. al., 1998

· Co-Trainer: Windows NT Security with Ed Tittel at Networld+Interop, Oct 1997

· Co-author/WebMaster: SoftBank Online University: Windows NT Intranets, 1997 (http://www.lanw.com/sounti/)

· Co-author: Coriolis: Exam Cram: Windows NT Server, with Ed Tittel, 1997

· Co-author: Coriolis: Exam Cram: Windows NT Server in the Enterprise, with Ed Tittel, 1997

· Co-author: Coriolis: Exam Cram: Windows NT Workstation, with Ed Tittel, 1997

· Co-author: Coriolis: Exam Cram: Network Essentials, with Ed Tittel, 1997

· Co-author: Course Technologies: NT Workstation 4.0, with Ed Tittel, et. al., 1997

· Co-author: Course Technologies: Networking Essentials, with Ed Tittel, et. al., 1997

· Co-Trainer: Windows NT Performance Monitoring and Tuning with Ed Tittel at WNTIS, Aug 1997

· Co-author/WebMaster: SoftBank Online University: Selecting an ISP, 1997 (http://www.lanw.com/isp/)

· Co-author: HTML Hip Pocket Guide 4.0, with Ed Tittel and Natanya Pitts, 1997

· Co-author: Push Technology in the Enterprise Intranet, with Ed Tittel, NetGuide, July 1997

· Co-author: Intranet Bible, with Ed Tittel, 1997

· CD Author: Intranet Bible, with Ed Tittel, 1997

· Author: The Promise of Push & Push Tools, Clip, Vol 1, issue 1&2, (http://www.compaq.com/clip/), June, 1997

· Technical Editor: Netscape Communicator for Dummies, 1997

· Co-author: HTML Hip Pocket Guide 3.2, with Ed Tittel, 1997

· Contributing Author: Internet Secrets, Sharon Crawford, 1997

· Co-author: Windows NT based Intranets, presented by Ed Tittel at Networld+Interop, May 1997

· Co-Trainer: Windows NT Server, with Ed Tittel, 1997 (Houston, San Francisco)

· Moderator: SoftBank Online Forum: Heard on the Street: Windows NT, 1997 (http://forums.sbexpos.com/forums-interop/get/HOS_3.html)

· Author: CMP's Intranet Construction Site: Picking the right Web Server for your Intranet, Push Publishing: Managing your corporate knowledge base, & Let's Talk: evaluating discussion group and chat servers, 1997 (http://www.intranet-build.com/)

· Author, WebMaster: SoftBank Online University: Selecting an ISP, 1997

· Author, WebMaster: SoftBank Online University: Windows NT based Intranet, 1997

· Author: Windows NT Magazine: Windows NT 4.0 Server out-of-the-box utilities, Mar 1997

· Contributing Author: HTML for Dummies 3rd Edition, by Steve James and Ed Tittel, 1997

· CD Author: HTML for Dummies 3rd Edition, by Steve James and Ed Tittel, 1997

· WebMaster: HTML for Dummies 3rd Edition, 1997 (http://www.lanw.com/html4dum/)

· Contributing Author: MORE HTML for Dummies 2nd Edition, by Steve James and Ed Tittel, 1997

· WebMaster: MORE HTML for Dummies 2nd Edition, 1997 (http://www.lanw.com/mh4d/)

· Technical Editor: HTML for Dummies Quick Reference 2nd Edition, by Deborah and Eric Ray, 1997

· Contributing Author: Windows NT 4.0 Server training manual, 1997

· Contributing Author: Windows NT 4.0 Server in the Enterprise training manual, 1997

· Contributing Author: Windows NT 4.0 Workstation training manual, 1997

· Contributing Author: Computer Currents: Don't, by Ed Tittel and Bob LeVitus, April 1997

· Author: NT Xtras Reviews: AltaVista Mail, Real Audio Server, PLWeb Turbo, 1997

· Contributing Author: BBEdit, by Bob LeVitus and Jeff Evans, 1997

· Trainer: weekly study group for Networking Essentials, Windows 95, Windows NT 4.0 Workstation, Windows NT 4.0 Server, Central Texas LAN Association, Oct 1996 - Apr 1997

· Contributing Author: Administrators Guide to Internet Information Server, by Ed Tittel, Kurt Hudson, and Kim Shivler, 1997 (delayed for revision around IIS 4.0)

· CD Master: Discovering Java, by Ed Tittel, et al., 1997

· Co-author: C|Net: Supercharge Windows NT 4.0, with Ed Tittel, 1997 (http://www.cnet.com/Content/Features/Howto/NT4tips/index.html)

· Co-author: Technical whitepaper for unnamed corporation: Enterprise Virus Protection, w/ Ed Tittel, 1997

· Author: Windows NT Magazine: Review of PerfMan, 1997

· Author: InfoWorld: review of Double-Take, Feb, 1997

· Author: CMP: Advertorials: Multimedia and Chat, Dec 1996

· Co-author: whitepaper for undisclosed corporation: Intranets and the Enterprise, 1996

· Contributing Author: Windows NT Networking for Dummies, by Ed Tittel, et al., 1996

· Contributing Author: WebMaster Macintosh, by Bob LeVitus and Jeff Evans, 1996

· Contributing Author: WebMaster Windows, by Bob LeVitus and Jeff Evans, 1996

· Technical Editor: HTML for Dummies Quick Reference, by Deborah and Eric Ray, 1996

· Technical Editor: Dummies 101: Internet Explorer 3 for Windows 95, by Ned Snell, 1996

· Technical Editor: Dummies 101: HTML, by Deborah and Eric Ray, 1996

· Contributing Author: Building Windows NT Web Servers, by Ed Tittel, et al., 1996

· CD Master: Building Windows NT Web Servers, by Ed Tittel, et al., 1996

· CD Master: Building Web Commerce Sites, by Ed Tittel, et al., 1996

· CD Master: CGI Bible, by Ed Tittel, et al., 1996

· Co-author: whitepaper for undisclosed corporation: Intranets, 1996

· Web Master: CGI Bible, 1996 (http://www.outer.net/cgibible/)

· CD Master: Building VRML Worlds,. By Ed Tittel, et al., 1996

· Co-author: NetGuide: The Intranet Means Business, with Ed Tittel, June 1996

· Co-author: NetGuide: Tool Lets You Build a Brave, New Virtual World, with Ed Tittel, April 1996

· Co-author: Intranet Report for Strategic Networks, 1996

· Co-author: Tips and Tricks column for Computer Life, 1996

· Co-author: Software review articles for I-Way and NetGuide, 1996

· Co-author: Cheap and Easy Internet Access for Windows, 1996

· Contributing Author: More HTML for Dummies, 1996

· WebMaster: More HTML for Dummies, 1996: http://www2.outer.net/mh4d

· Co-author: Web Graphics Sourcebook, 1996

· WebMaster: contract work on Symantec Web site, 1996

· WebMaster: Web Programming Secrets: http://www.outer.net/wps, 1996

· Technical Editor: 60 Minute Guide to Shockwave, 1996

· WebMaster: HTML for Dummies 2nd Edition, http://www.outer.net/html4dum, 1996

· Technical Editor: HTML for Dummies 2nd Edition, 1996

· Author: review of SuperPrint, 1996

· Co-author: World Wide Web Encyclopedia, 1996

· Contributing Author: MS NT SOHO Cookbook, 1995

· Contributing Author: Make Your CD-ROM Work, 1995

· Contributing Author: New & Improved Stupid Windows Tricks, 1995

· WebMaster, Writer: HTML for Dummies: http:/www.outer.net/html4dum, 1995

· WebMaster, Researcher: Foundations of World Wide Web Programming with HTML & CGI: http://www.outer.net/twf, 1995

· Researcher: The PC Network Handbook, 1995

